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Suggested website/newsletter content:

  

  

Attention IIA Certified Individuals and Certification Candidates:

  

The Institute of Internal Auditors will be launching a new certification candidate management
system (CCMS) in the first half of 2019, and there is a critical action for you to complete to
ensure a smooth transition. 

  

The first time you use the new CCMS, it will require you to use your primary email
address as your user name to log in. If the system does not already have an active email
listed as your primary email, you will not be able to log in. 

  

Please login to the current CCMS today to make sure we have your current email address: htt
ps://www.theiia.org/ccms

  

Suggested email content:

  

  

Dear IIA Certified Individuals and Certification Candidates, 
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The Institute of Internal Auditors will be launching a new certification candidate management
system (CCMS) in the first half of 2019, and there is a critical action for you to complete to
ensure a smooth transition. 

  

The first time you use the new CCMS, it will require you to use your primary email
address as your user name to log in. If the system does not already have an active email
listed as your primary email, you will not be able to log in. 

  

Please login to the current CCMS today to make sure we have your current email address: htt
ps://www.theiia.org/ccms

  

The IIA is committed to providing dynamic leadership to the global profession of internal
auditing and exceptional service to our members and distinguished certification holders. We
look forward to continuing to serve you throughout your professional career.

  

If you have any difficulties, please contact The IIA’s customer service by email at CustomerRel
ations@theiia.org
. 
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